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MCKAIN POWER SYSTEMS

SERVICE REPORT
CUSTOMER:
EI\E/[II;)LOYEE NAME: WILLIAM ANDREW MCKAIN WORK ORDER: CCFS0022
SITE CONTACT: UNIT ADDRESS:
ANDREW 4141 KATY HOCKLEY TX
DATE: 3-27-2026 and 3-30-2026
TOTAL MILEAGE: UNIT MODEL: UNIT HRS:
30 GTA50G2 525.1
UNIT SN:
TOTAL WORK HRS: 25300650
14 HRS CUSTOMER UNIT NUMBER:
50 MINS CUMMINS PMG
REG HRS: OVERTIME HRS:
3 Hrs gRVL HR: 11 HRS PER DIEM: 0
30 mins 20 MINS
WORK PERFORMED

REASON FOR SERVICE: LOAD BANK TEST

Generator was taken to the natural gas test yard by flatbed truck carrying exhaust
components separately. (IN 1000) (5 MILES) Gathered all cables and supplies and
loaded them onto the load bank and secured all items. Parked the load bank near
generator and connected all cables to the generator. Attached the 2” natural gas hose to
the unit after finding additional hose to reach the generator from the source on the
building.

Attached both Mulfflers to the top of the unit, installed 2 additional batteries supplied by
TES who had them in stock. A total of 4 total is required on this setup, the unit only
showed up with 2 batteries with no jumper cables for a 24V system. Ones all
connections were made, natural gas was applied and a gas leak test was conducted in
which no leaks were found.




Stared the engine which initially got up to 1600 RPM but quickly died down to 1470 and
stayed in that range plus or minus 10 RPM. The gas line is a long run to the unit and the
regulator was on the shop side. Removed the regulator and ran shop pressure to the unit
and attempted to start the engine but would not start. Installed the regulator close to the
inlet of the generator and used a manometer which 35 psi was applied but as the engine
ran, the pressure dropped to 0-1 psi starving the engine. Could not get the unit to run at
1800 RPM after multiple attempts. Removed Cables and pig tails from the unit and
loaded them on the load bank and secured them. Returned the load bank to the shop and
will resume diagnostics at a later date. (OUT 1820) (5MILES)

Returned to location(IN 1230) (5 MILES) diagnose RPM issues and found the
regulator being used had swedge bottles connected that were 2” to 1 %,” which
takes away from the volume of natural gas to drop significantly causing low RPM.
Went back to the shop to pick up a 2” regulator and back to location to install (10
MILES). Once all components were installed, a leak test was conducted to ensure
no leak were present and found none, the generator was fired up and ran at 1800
RPM as it should with 25” water column.

Performed the load bank test starting at 25% for 15 minutes, 50% for thirty
minutes, 75% for 15 minutes and 100% for 1 hour. Additionally, the generator
passed a block load test at 50% and 75%. After the test was complete, the load
was removed from the system and allowed time to cool before shutting down.
Once the generator and the load bank were shut down, the unit was checked again
for any leaks in which none were found. All cables and tools where put away while
the mufflers cooled enough to be removed.

Once removed, they were put secured to the pallet and prepped for shipment. The
exposed mulffler flanges on top of the unit were covered in case of weather, debris

and wildlife could not enter. Returned the load bank to the shop and waited for the
driver to arrive with the generator. (OUT 1900) (5 MILES).
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